
GRAND GENEVA RESORT & SPA  |  7036 GRAND GENEVA WAY
LAKE GENEVA, WI  | GRANDGENEVAWELLSPA.com  | 262.249.4750

THE PLATINUM HOTEL  |  211 E. FLAMINGO ROAD
LAS VEGAS, NV  |  WELLSPALV.com  | 702.636.2424

INSIDE THE PFISTER HOTEL  |  424 E. WISCONSIN AVE.
MILWAUKEE, WI  |  PFISTERWELLSPA.com  | 414.277.9207

WELL Spa Hours   
Monday - Saturday 8-8
Sunday 8-7

Fitness Center Hours   
Monday - Friday 6-9
Saturday 7-8
Sunday 7-7

  

 

  

  

 

  

  

 

  

  

 

  

Spa + Salon Services
Be WELL. Feel WELL. Spa WELL.



Improve Your WELL Being

At WELL Spa + Salon, we focus on nurturing guests from the inside out. Our soothing atmosphere 
and array of indulgent services, combined with special touches, like Himalayan salt lamps in every
treatment room will leave you renewed and refreshed. While you are here, relax in our Himalayan salt
whirlpool that offers a unique oceanic experience.

Himalayan salt emits negative ions into the environment that help neutralize the harmful effects of
positive ions that are released by modern inventions, like televisions, refrigerators and computers. 
The effect of such lamps is quick—you’ll feel relaxed and free of anxiety within minutes of absorbing
the energy from the lamps. We invite you to come experience the benefits yourself.

Your Body – Massages

RELAX ME
Put away all of life’s cares as you surrender to the healing power of massage. Based on Swedish
modalities and customized to your needs, this massage will rebalance your body as stresses and 
tensions are released from both body and mind.
50 minutes – $115 / 80 minutes – $185  

ON THE DEEPER SIDE
This will upgrade your massage to another level. Specifically targeted to your tension areas, this 
massage will penetrate to engage and release deep seated soreness. Utilizing a wider range of 
techniques to relieve pain and restore range of motion, this treatment will return you to your 
natural state of well being.
50 minutes – $135 / 80 minutes – $205

YOU ROCK
Our Stone Massage will connect to the natural energies of the earth as our heated stones are used in
combination with massage. Deep, penetrating heat will ease tight muscles and restore blood flow as 
the therapeutic work that follows releases pent up toxins, restoring muscle health and your body’s 
natural balance.
80 minutes – $205

TABLE FOR TWO
Our massage for two will integrate the stress-relieving benefits of massage with the intimate experience
of being together. 
50 minutes – $230 / 80 minutes – $370

NIRVANA MAMA-EXPECTANT MOTHERS
As your needs change during pregnancy, our soothing prenatal massage relieves soreness and stiffness 
on the lower back and calms your nervous system to aid in stress reduction. Our unique positioning is
comfortable to help promote renewal energy to prepare for the special day.
Prenatal massage available for those past the first 12 weeks of pregnancy.
50 minutes  – $115 / 80 minutes – $185

AROMATHERAPY
Choose an aromatic oil to complement your customized massage, taking your level of relaxation and 
renewal to new heights. Each oil provides specific healing qualities, providing you the perfect addition
based on your relaxation needs.   
50 minutes – $135 / 80 minutes – $205

GOOD TO GO
This massage covers neck, shoulders and upper back only.    
25 minutes – $65

SIDE-BY-SIDE MASSAGE
With tables almost touching, two guests will experience a warm closeness with each other. You'll 
enjoy personalized massages with pressure preferences to increase circulation and reduce muscle 
tension and stress. $99 (per person)

TRIO MASSAGE
With tables almost touching, three guests will experience a warm closeness with each other. You'll 
enjoy personalized massages with pressure preferences to increase circulation and reduce muscle 
tension and stress. $99 (per person)

CABANA MASSAGE
Take in fresh air and beautiful outdoor views while enjoying a personalized massage with pressure
preferences to increase circulation and reduce muscle tension and stress. Available for single, duo and
trio massages. In-room or rain checks available if inclement weather. 
$70 seasonal optional upgrade

CHAIR MASSAGES ON THE GO - 15 minutes minimum – $2 per minute
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Your Body – Body Treatments

AROMAGLOW
Enjoy an invigorating full-body exfoliation to stimulate blood flow and moisturize the skin. Our organic
sugar scrub is designed for a one-of-a-kind skin renewal treatment. Service is finished with our signature
blend moisturizer.
50 minutes – $115 

NATURE’S EMBRACE
This revitalizing treatment begins with a relaxing dry brush exfoliation followed with a rich mud for a
nourishing and hydrating skin wrap. Enjoy a scalp massage during this nourishing wrap and finish with
our signature blend moisturizer. 
80 minutes – $185

SWISS SHOWER
Add-on service only
10 minutes – $9

Skin Care Services

EXPRESS FACIAL
Ideal for those on the run, this facial focuses on the cleansing aspects of the WELL Spa Facial.
25 minutes – $65

WELL SPA  FACIAL 
Awaken your skin! Our facial involves an exfoliating, moisturizing treatment selected for your skin type,
producing a radiant complexion. You will feel refreshed and radiant. 
50 minutes – $115 / 80 minutes – $185

VITAL ANTI-AGING FACIAL
This facial treatment is unparalleled in its ability to delight and repair. An eye contour treatment and
anti-aging mask provides a progressive rebuilding of the epidermis and a complete sense of renewal.
80 minutes – $185

Waxing Services

EYEBROW, LIP OR CHIN  15 minutes – $17

BIKINI WAX  25 minutes – $45

HIGH CUT BIKINI WAX  25 minutes – $65

HALF LEG WAX  25 minutes – $65

FULL LEG WAX 50 minutes – $80

Additional waxing available.



Salon Nail Services

MINI MANICURE
Don’t have the time to enjoy our full manicure? Then try this mini service. It includes nail and cuticle
care followed by a polish color of your choice to finish.
French tip polish not available for this service.
25 minutes – $35

MINI PEDICURE
Don’t have the time to enjoy our full pedicure? This mini service includes a light therapeutic soak, 
nail and cuticle care and a short soothing massage followed by a polish color of your choice to finish.
French tip polish not available for this service.
25 minutes – $45

WELL SPA PEDICURE
Want to pamper your feet? Our service includes a sugar scrub to invigorate and exfoliate. Your cuticles 
are then groomed, followed by a soothing massage with our signature blended lotion. To finish, nails
will be polished with your choice of color.
50 minutes – $70

WELL SPA MANICURE
Want to pamper your hands? Our service includes a sugar scrub to invigorate and exfoliate. 
Your cuticles are then groomed, followed by a soothing massage with our signature blended lotion. 
To finish, nails will be polished with your choice of color.
50 minutes – $60

SIGNATURE SPA MANICURE
This rejuvenating hand and nail treatment starts with an invigorating sugar scrub to exfoliate dry 
surfa   ce skin. Cuticles are then groomed and hands and arms are given a soothing massage, followed 
by a nourishing paraffin wax dip to smooth and soften. Nails are then polished to perfection.
50 minutes – $70

SIGNATURE SPA PEDICURE
Your feet will enjoy a therapeutic soak followed by an exfoliating sugar scrub treatment to remove dry
skin. After cuticles are groomed, you will experience a de-stressing massage from your knees to your
toes. A nourishing paraffin wax dip is then applied over your feet to smooth and soften. To finish, 
your nails will be perfectly polished with your favorite color.
50 minutes – $80

THE GRAND SALON TREATMENT
Experience the best in hand and foot care: we have combined our two most popular salon services, 
our signature pedicure and our mini manicure. Sit back and relax while we take care of you.
80 minutes – $115

COMPLETE NEW SET: TIPS/ACRYLIC OR GEL - 110 minutes – $100

COMPLETE FILL SET: ACRYLIC OR GEL - 50 minutes – $49

SHELLAC MANICURE
If you're planning on spending time in the pool or are on-the-go and have no available “dry time,” then
Shellac is for you. It's gentle on your nails, dries quickly and can last up to two weeks or beyond. Wide
selection of colors available. 2 week manicure – $40
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Salon Hair Services

SPECIAL OCCASION UP-DO/DESIGN – $70

BRIDAL UP-DO/DESIGN – $100

BRIDAL IN-ROOM UP-DO – $125

BRIDAL IN-ROOM MAKE-UP – $60

WOMEN’S SHAMPOO, CUT AND STYLE – $45

MEN’S CUT – $25

SHAMPOO & STYLE – $38

CHILD’S CUT – $12

HIGHLIGHTING 
Full Short Hair - 90 minutes – $100
Full Medium Hair - 2 hours – $120
Full Long Hair - 2 hours – $140
Half Short Hair - 1 hour – $90
Half Medium Hair - 90 minutes – $100
Half Long Hair - 90 minutes – $110
Cost per Additional Color – $10

PERMANENT COLOR - 90 minutes – $70

LUXURY SCALP TREATMENT
Our luxury scalp treatment includes a clarifying shampoo with penetrating heat therapy and conditioner;
we will relax you with a scalp and neck massage and finish your service with a blow dry and style.
90 minutes – $90

MAKE-UP
Reveal the real you. Receive a consultation or application while we match the perfect colors to 
match your skin tone. $50

SALON APPOINTMENT? BRING YOUR CHILDREN!
With every salon service booked between 4-8pm, receive a complimentary Kids are Grand childcare session
(4-12 years old) or complimentary climbing wall session (8 years and up). Limit 2 children per day, based
on availability. Please call (262) 249-4750 to reserve your service. Cancellations must be made at least
24 hours prior to appointment time to avoid penalty of being charged for the full scheduled service. For
guests 16 years and younger, please inquire about service availability with reservations or at the spa desk.
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Junior Spa Services Menu

WELL Spa + Salon is committed to spreading true wellness at any age. Our children and teen spa services
help teach young people the importance of caring for themselves in a healthy manner and can assist in dealing
with future stress or sports injuries. Your child will be paired with a technician of the same gender and receive
the same quality of service you have come to expect. Age restrictions apply.* Contact WELL Spa + Salon for
additional details. 

INDIVIDUAL SERVICES

YOU ARE MY SUNSHINE FACIAL
A fun and educational primer for a lifetime of healthy skin. Facial includes a thorough cleansing and
toning of the skin, a gentle mask with steam and a relaxing facial massage.  
25 minutes – $65

GLO AND GO TEEN FACIAL
Deep cleansing, toning, steam, mask, extractions and a facial massage in less than an hour. Our 
staff will teach you about home care routines that help produce clearer, healthier skin. Designed 
to accommodate all skin types.  
50 minutes – $115

GREEN ROOM PACKAGE
Teen Makeup Application and Lesson  
Learn everything you need to know about makeup in just one session. Our makeup artist will teach 
you how to moderately apply makeup that will enhance your natural beauty. 
30 minutes – $50

IT’S ALL ABOUT ME
Spa Teen Package
The perfect package for today’s busy teen. Includes a 50-minute Relax Me Massage, WELL Spa
Customized Facial and a Teen Makeup Application. As a reminder, a parent or guardian is required
for young adults under the age of 14 during the massage, and a bathing suit or undergarments is 
required. Therapists providing massage are gender specific.
150 minutes – $260

SEALED WITH A KISS
Greeted with sparkling grape juice and a tiara, our young guest will receive a Mini Manicure and 
Mini Pedicure in which we first soak the feet in a delicious chocolate aroma scrub, then move to 
a mini fingertip-to-elbow massage and knee-to-toe massage. The nails are clipped, filed and shaped. 
Finally, our little VIP will select her nail color and enjoy a chocolate “kiss” as the color is applied to
her well coifed hands and feet.
60 minutes – $80

TEEN TUNE-UP
A one-on-one session with a certified personal trainer. This session will educate you on strength training,
flexibility and cardiovascular conditioning. Complete with a personalized exercise program to follow.
60 minutes – $50

ROCK STAR
Snip and clip hair cut includes shampoo, cut and style, plus a rock wall climbing session.
90 minutes – $65

Junior Spa Services Menu

SERVICES FOR TWO OR MORE

A MOMENT IN TIME
Mother and Daughter
Enjoy a day of spa pampering together! Mother and daughter will receive side-by-side massages followed
by a revitalizing facial for mom and a customized teen facial for the teen. The bonding day will conclude
with a Mini Manicure and Mini Pedicure, sparkling grape juice/champagne. (Lunch available/not included
in package price)
180 minutes – $568 (cost for two)

PARTY ON 
Group Teen Package 
Three junior side-by-side massages for you and your friends! Enjoy close quarters as you relax with a
soothing massage, great music and the calming spa energy. 
50 minutes – $297 (99 per person, includes 3 guests)

ROCK WALL SESSION
Boys Day Out  
Rock wall climbing session for two! Bond as you climb side by side on Eiger Mountain. Celebrate your
achievements and experience with side-by-side massages! Certificate awarded for climbing achievements.
90 minutes – $198 (cost for two)

SPA-LICIOUS 
Girlfriends Dream Day
This package is designed for a group of teens (up to three per room in massage) to enjoy a fabulous day at
WELL Spa together. Perfect for a birthday celebration, prom day or for any other special occasion. Bring
a camera and the Spa staff will capture your special moment forever. Package includes a Customized
Teen Facial, Mini Manicure & Mini Pedicure and Makeup Application, topped off with root beer floats!
150 minutes – $225 (per person)

PEACE OUT TEEN YOGA
Up to 10 attendees
Begin a WELLNESS journey by bonding the teens in mind, body and soul. Teach them to meditate,
breathe in the positive, exhale the negative and enjoy poses that will take their lives from good to GRAND!
(Weather permitting, our classes can be hosted outdoor at sunrise, midday, sunset or under the stars!)
Private class – $150
Add-on to junior spa service $125 (per class)

*For children under the age of 14, a parent or legal guardian must be present in the room at the time of the massage.
You may schedule a side-by-side or duo massage, or you may quietly observe from a stool in the corner of the room.

For children under the age of 18, a parent or legal guardian must fill out the Health Release form as well as a Child
Service Waiver. Forms are available online. Parent or guardian is requested to remain at WELL Spa for the duration of
the service. You are welcome to enjoy a service yourself or take advantage of our amenities while you wait.



WELL Spa - It’s All About You

SPA ETIQUETTE 
To make the most memorable experience a reality, we kindly ask that you arrive at WELL Spa 15 
minutes before your scheduled treatment to allow ample time for check-in and relaxation. Arriving late
will limit the time of your treatment, thus lessening its effectiveness and your pleasure. Your treatment
will end at the scheduled time to accommodate the next guest’s scheduled appointment.

CANCELLATION AND LATE ARRIVAL POLICY
Please contact WELL Spa 24 hours in advance of your scheduled appointment. Any cancellations
made less than 24 hours in advance will result in full charges for the scheduled service. Late arrivals
will receive the remainder of scheduled service time.

RESERVATIONS FOR WELL SPA 
Treatments are in high demand on weekends and holidays. We recommend making reservations in 
advance. Hotel guests are encouraged to make spa appointments at the time of booking their guest
room. In order to reserve your treatment, we require a valid credit card at time of booking.

GRATUITIES
Gratuities are not included in services.

ATTIRE 
A robe, slippers, linens and all proper draping during treatments are provided for your comfort.

GIFT CARDS 
Gift cards are available to create your own personal spa experience.

SPA LUNCH FARES
A customized lunch can be arranged at any time during your visit to WELL Spa. Bridal and special 
occasion menus are also available.

USE OF CELL PHONES
To maintain the serenity at WELL Spa, use of cellular phones, cameras and laptop computers is prohibited.

AGE REQUIREMENTS
For guests 16 and younger, please inquire about service availability with reservations or at the spa desk.

Prices and services are subject to change at any time. 
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